
Getting Started GuideWarning Information

PLEASE READ BEFORE USING THE DEVICE
Due to the electrical nature of the device, the NES Mobile Scanner must not be used:-

   •  In wet conditions or must not be immersed in water
   •  If there is damage to the case or if the device is malfunctioning in any way

For external use only.
Clean with anti-bacterial wipe between uses.

This device should not be modified in any way without the authorisation of the manufacturer.

When your scanner needs charging, plug the USB cable into the scanner and connect 
it to a computer or USB wall plug. The scanner light will flash red when charging and will 
show a solid red light when charging is complete.
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Warranty

This product has a warranty against manufacturing defects for a period of 1 
year from date of purchase. 

This does not cover the product where the fault is due to misuse or abuse, 
where the product has been subject of unauthorised modifications or 
alterations or used in contravention of instructions. 

For full Terms and Conditions of Warranty please refer to the Terms and 
Conditions as published on the NES Health website: www.neshealth.com
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NavigationDevice Care, Protect & Disposal Instructions

The NES Mobile Scanner is a precision electronic instrument & should be treated as 
such. To maintain the device in good working order the following should be noted:

•  Do not drop or place large loads on the device.
•  Use light to moderately firm pressure only on the device.
•  Keep the device away from liquids and do not submerge.
•  The NES Mobile Scanner should be cleaned with anti-bacterial wipes after each use.
•  When connecting a USB lead to the NES Mobile Scanner, do so gently. Do not force.

Use with a PC or Mac computer
Plug a NES approved USB cable into the device and plug into an available
port on your computer. The NES Mobile Scanner is designed to be used with 
the BioSync software. The BioSync software allows for a scan to be performed 
remotely. Download the BioSync software from the NES Portal and follow the 
instructions. You can also find “How to Scan” in the education section of NES 
Portal.

Use with a mobile device
The NES Mobile Scanner can also be used with phones or tablets via the built in 
Bluetooth function. Download the Energy4Life app from your device’s applicable 
app store. Gently touch the scanner on the top to switch it on. The light on the 
scanner will turn green with an accompanied vibration. After logging in with your 
Portal credentials, click Scan on the Energy4Life app and pair your device. Your 
scanner name is on the scanner label. Once your scanner is paired, the light will 
turn blue. You can now follow the on screen instructions of the Energy4Life app.

The symbol shown here and on the product means that the product is 
classed as Electrical or Electronic Equipment and should not be disposed 
with other household or commercial waste at the end of its working life. The 
Waste of Electrical and Electronic Equipment (WEEE) Directive (2002/96/EC) 
has been put in place to recycle products using best available recovery 
and recycling techniques to minimize the impact on the environment, treat 
any hazardous substances and avoid the increasing landfill.

Sensor
Mini USB Port

The NES Mobile Scanner is a 
compact, hand held device 
applied directly to the skin.
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